
Support Information for VPC-CA6 Users
Oct 30, 2006

SANYO Electric Co., Ltd.

Notice regarding a disabling flaw and problems loading MPEG-4 files in Ulead DVD MovieFactory 4.0 SE 
(Compatible with MPEG-4), the movie-editing software package bundled with the SANYO VPC-CA6

First, may we say your choice of Sanyo products is greatly appreciated. 

Unfortunately, a disabling flaw has recently been found in Ulead DVD MovieFactory 4.0 SE (Compatible with MPEG-4), a 

piece of software bundled with our VPC-CA6 digital movie cameras. We apologize for the inconvenience, but please 

check the software version you are using and, if necessary, download the appropriate patch to fix the flaw.

Disabling Flaw: MPEG-4 files cannot be uploaded to your computer if you have installed the software in a language 

other than Japanese or English. 

Affected Products: VPC-CA6, VPC-CA6EX, VPC-CA6OR, VPC-CA6EXOR, VPC-CA6BL, and VPC-CA6EXBL

Affected Software*: Some versions* of Ulead DVD MovieFactory 4.0 SE for SANYO VPC-CA6

How to Fix the Flaw: Download the patch file that fixes the disabling flaw mentioned above from the relevant Ulead 

website listed at the bottom of this page. Please update your version of Ulead DVD MovieFactory 4.0 SE (Compatible 

with MPEG-4) to use this software.
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If no ID number is displayed, a patch will be required to fix the flaw.

If “ID (JP06-1003-01 Remaster 3)” is displayed, no patch is required to fix the flaw.

Copyright © 2008 Emjay Enterprises Pte Ltd



 

After the flaw is fixed, the following ID number is displayed: 

“ID (JP06-0719-01 Patch1)”

The patch can be downloaded from the following locations: 
• U.S.A. English www.ulead.com/tech/dmf/dmf_ftp_40.htm 

• U.K. English www.ulead.co.uk/tech/dmf/dmf_ftp_40.htm 

• German www.ulead.de/tech/dmf/dmf_ftp_40.htm 

• French www.ulead.fr/tech/dmf/dmf_ftp.htm 

• Chinese (Simple) www.ulead.com.tw/tech/dmf/dmf_ftp_dmf4.htm 

• Chinese (Traditional) www.ulead.com.cn/tech/dmf/dmf_ftp.htm 
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